BI==

= 1= =
DHEK
P BHAL
R

South Gloucestershire .o
housing21

Council

e ey

e
Ipﬁ
54
of the
et

Faried i
A3 Wi

South Gloucestershire’s

OLDER PEOPLE’S CHARTER

We believe that older people have a right to be
treated with dignity, respect and have a voice that will

be heard at all levels of our organisation

We will:

¢ Provide support to help older people to be as independent as possible

e Ensure that older people have control over their lives. Help will be available
when necessary but not to the point of interference

e Provide opportunities for older people to contribute to their communities and

public life

e Ensure that older people are able to choose how they are cared for and
supported as they get older

e Always remember that older people are individuals and should therefore be

treated with respect, courtesy and consideration

e \WWork to ensure that older people are protected from harm and neglect and feel
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